A new state-run platform is now centralizing efforts to stop online “rumors” in
China.

This is a significant step for China, where any piece of information that does not
come from official government channels can be considered a rumor.

Since 2012, Chinese authorities have undertaken a series of measures and
campaigns to control online speech. Major social media platforms have been forced
to implement community rules and reporting systems intended to curb the spread
of rumors and false information.

In September 2013, an official “rumor rule” was issued, under which high-profile
internet users could face up to seven years in prison for posting unverified
information, if it were viewed 5,000 times or shared more than 500 times.
According to a 2017 rumor governance report from WeChat, China’s popular social
media and chat site, the platform blocked more than 500 million messages deemed
to be rumors in 2017, and penalized more than 180,000 WeChat public accounts for
spreading rumors.

In July 2018, state internet regulators received 6.7 million reports of illegal and false
information.

But it seems authorities felt these efforts were still inadequate. So on August 29,
2018, they launched Piyao, an official platform that integrates existing initiatives for
cracking down on “rumors” and upholding “truth” on the internet.

Piyao, meaning “rumor-squashing”, is hosted by the Central Cyberspace Affairs
Commission and operated by the official Xinhua news. The platform, which includes
a website and mobile app, has integrated data from 40 other rumor report
platforms and generated a rumor database with 30,000 incidents. It encourages the
public to file reports, but also uses artificial intelligence to identify rumors spreading
online.

Upon collecting and analyzing the “rumor” data, reports are disseminated through
the platform’s website and mobile apps, as well as its WeChat and Weibo account.
Censorship authorities also issue instructions to social media sites to block the
relevant information.

The platform has various sections, including official releases from government
bureaus, instant response from local governments, media fact checking, expert
analysis and resources for stopping rumors.

According to Xinhua’s report, the platform is a joint effort of 27 government
departments, including the Central Party School, and is working with more than one
hundred media experts.



