The view of Rwanda’s volcanoes mountains on the sundeck terrace of Auberge
Ikaze Hotel is spectacular while sunbathing at its terraces gives comfort to any
unfamiliar weather changes in this mountainous region.

Auberge lkaze Hotel located about half a km from the centre of Musanze City, in
northern Rwanda offers an extravagant atmosphere with restful comfort and high
quality services.

Bernard Ntezilizaza, the owner of Auberge |kaze Hotel revealed that he established
the hotel to improve services in the hospitality sector because he believed the
service providers in Musanze were not up to the task.
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Bernard Ntezilizaza, the owner of Auberge lkaze Hotel

“l was encouraged to build a hotel because | realised that many were not providing
quality services to our visitors and tourists. The idea came from the need to
accelerate development in the area which had potential yet it was not being
exploited.” Ntezilizaza said.

According to Ntezilizaza, many places he visited were not giving good services and
as he travelled to foreign countries it was different from home. He thought would be
part of those to change service provision in Rwanda.

Many travellers or tourists who come to the northern region want to see touristic
attractions in the area but expect to have a restful, relaxing and enjoy after their
adventures which hotels have a big role to play.

For tourists to keep coming the hospitality sector has to offer the best services and
that’s what Auberge lkaze Hotel aspires for.

Hotel Auberge lkaze officially opened doors in 2012 and can be found at the paved
road from Musanze city centre as you head to Nyamagumba suburb.

The facility has room services, bar, restaurant with a modern kitchen offering a
continental breakfast, gastronomic restaurant serving local menu with other
customized dining options on request.
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The hotel with over 20 rooms offers spacious self-contained rooms of different kinds
offering a writing desk, fitted with flat TV set, private bathrooms with a shower and
toiletries as well as the spectacular views at the balcony.

Guests at Auberge Ikaze Hotel are welcome to take advantage of a hot tub, a sauna
and ironing services on site. Business facilities like fax, printing and photocopying
are also offered at the hotel.

Conference facilities are also available at Auberge Ikaze Hotel with at least four
conference halls and a number of other rooms as well as free, fast and reliable
wireless internet connection on the hotel premises.

While at this hotel you can take advantage of 24-hour front desk services, room
services, currency exchange for guests and free private parking is possible on site.
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Auberge lkaze has a target to attain a 5-Star Hotel status through increasing more
facilities and continue to raise the quality of services offered at the hotel.

“We are now working on attaining a five star hotel status though it will take us time
as we need to work very hard and expand to accommodate all the features
required. Our hotel is really developing well, in the near future we expect it to be at
least on a five star level in Musanze,” emphasizes the proprietor.



